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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


‘FOROFFICEUSEONLY 


‘Date Received: , pb. a) ; 2019 Case Number: FAY) -18 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: D 
Premise Name: A777 ,¥2d4 achiru LZEZnTe4 2 f£ ¢ Sirpre So. 
Premise Address: / BES 3 Lt), L2H id Sey 72. LOL 
City: _—Sv 2140 hp Se State: LP Z Zip Code: S GF 7S 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Name: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Li LX ys 


Breed/Species: A 
Age: Le Sex:__@ } / Color: Zs 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each et Ce 
(A CORTE 


Or. esata! ; Lnimal Me 
Of Svuypriseé. 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this ca 
Se fe Cle akenship 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Rev 8.14.17 


Arizona State Veterinary Medical Examining Board 
1740 W Adams St. 

Suite 4600 

Phoenix Arizona 85007 


To Whom It May Concer: 

1 am enclosing your “Complaint Investigation Form” to see if your board will please look into what 
I believe are exorbitant charges for a bladder surgery to remove bladder stones on a mini Doxy female 
dog of mine. The surgery was done on July 12, 2019. The clinic that did the surgery is Americal 
Medical Center of Surprise AZ., where I reside. My regular veterinarian at Crossroads Town Center 
Animal Hospital also in Surprise , was preciously booked for that day. So I called around to other vets 
to see where I could get Lexi into without taking her to the emergency clinic in Phoenix as I am ona 
fixed income. ( I just want to add that I was very appreciative that the other clinic could get her in.) 

Dr. Pasqual said this surgery needed to be done that day as there was a bladder stone blocking the 
Urethra. So, I left her there for the care she needed. 

My concern was that the charges for that surgery, not counting after care was the sum of $2346.26. I 
am inclosing a copy of all the bills charged that day. I have since spoken to the receptionist at 
Crossroads who gave me a quote of $400.00 including after care, for the same surgery. 

My question to you is this: Why are Veterinarians allowed to charge such a difference for the same 
surgery? I seems that the AZ. State Veterinary Medical Examining Board would not allow such a 
discrepancy between clinics for the same surgery. So all i’m asking is that you look into this matter 
and if you find that the Animal Medical Center of Surprise has over charged me for the surgery to Lexi, 
that you require them to reimburse me for at least some of the charges for that day. 


Sincerely: 


Linda L. Wrenn 
ETE 


ANLMAL MEDICAL 
IMAL MEDI 


TO: The Arizona State Veterinary Medica! Examining Board From: Dr. Mel Paquin, Animal Medical Center 
of Surprise—— 


RE: ase 420-18 ~) 
DATE: 09/09/2019 
oe 


On 4/14/2018: Linda Wren brings in Lexi for Pawing at Left side of mouth and feeding Royal Canin 
Urinary S/O for a year. That day we happen to take abdominal X-Rays and note multiple uroliths at that 
time. We sent out a Urinalysis and Urine Culture and change to HILL’S C/d since obviously RCC Urinary 
S/O is not working as a dissolution diet since we noted uroliths that day. Emphasized to owner in 30-45 
days to Re-X-ray abdomen to determine if the HILL’S C/d is able to dissolve uroliths. 


On 4/17/2018: Linda Wren had found a small urolith that Lexi passed at home, she declines at that time 
to have the urolith analyzed. 


On 4/17/2018: Spoke to Linda Wrenn and discussed the Urine culture results and emphasized to have 
Lexi continue eating HILL’S C/d and Re-X-ray in 30-45 days to determine if the uroliths have dissolved. 


*****/ inda never brings Lexi back for the Abdominal Xrays in the 30-45 day interim**** 


7/6/2018: Linda emails The Animal Medical Center of Surprise, at 7:35 am and requests medical records, 
stating “Found a new vet”. 


7/6/2019: Linda Wrenn brings in Lexi at 8:50 am for complete urinary blockage, o reports she cannot 
urinate and has a history of Uroliths. Linda reports she cannot get into Crossroads Animal Hospital today 
and this is an emergency. After an initial work up 

Linda Wrenn was presented an estimate for a cystotomy and she consented. 

One urethralith was lodged in most distal aspect of the urethra post operatively. Multiple u catheters 
confirmed patency, owner was instructed to monitor for urolith and patency and see if Lexi will pass this 
on her own. 


O was called everyday post operatively by staff. Linda reports each day that Lexi is not straining, and she 
clearly sees that she has ability to urinate. On 7/09/2019 Linda emails a picture of the proposed 
urethralith that was lodged and appears Lexi finally passes the urethralith. 


[RECEIVED 
SER 1 2019 


7/09/2019: Left Message for Linda Wrenn, Discussed Urine culture results left a message stating that we 
need to initiate the Amoxicillin therapy and recheck the Urine and Urine Culture in 2-3 Weeks post 
Amoxicillin therapy. 


7/12/2019 Linda Wrenn brings Lexi in for post op X rays to confirm the Urethraliths are gone. X rays 
confirm that there are longer any urethraliths. 


*** | inda Wrenn never comes back for the UA and Urine culture**** 


It’s obvious that this could have been clearly avoided in 2018 when the owner declined both the follow 
up X rays and the urolith analysis recommendations. We would’ve have known then if the uroliths were 
surgical. 


Linda was given treatment plans/estimates upon every visit. All charges were fully disclosed to owner at 
all times. 


Thank you for your time and considerations, | am available if questions or further clarification is 
required. 


Sincerely, 


Dr. Mel Paquin 

Chief Medical Officer 

The Animal Medical Center of Surprise 
AAHA Accredited 

623-295-1811 
www.AMCofSURPRISE.COM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Christine Butkiewicz, DVM 
William Hamilton 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Dawn Halbrook — Compliance Specialist 
Mary Williams — Assistant Attorney General 


RE: Case: 20-18 
Complainant(s): Linda Wrenn 
Respondent(s): Melvin Paquin, DVM (License: 3590) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 9/3/19 Laws as Amended August 2018 
Committee Discussion: 11/5/19 (Lime Green); Rules as Revised 
Board IIR: 1/15/20 September 2013 (Yellow) 


On July 6, 2019, “Lexi," a 6-year-old female Miniature Dachshund was presented to 
Respondent for a cystotomy. Complainant was presented with an estimate, the procedure 
was approved and performed; the dog was discharged later that day. 


Complainant was noticed and did not appear. 
Respondent was noticed and was available telephonically. Counsel, W. Reed Campbell appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Linda Wrenn 
© Respondent(s) narrative/medical record: Melvin Paquin, DVM 


20-18, MELVIN PAQUIN, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On April 14, 2018, the dog was presented to Respondent for pawing at her mouth. 
Complainant reported that the dog had a history of urinary bladder stones and was currently 
feeding Royal Canin Urinary S/O, which the dog had been eating for one year. The dog was 
examined; Respondent noted a grade 2 periodontal disease but did not see any obvious oral 
lesions in the dog’s mouth. Radiographs and blood work were recommended and approved. 


2. Radiographs revealed multiple small uroliths (20-30) in the urinary bladder that appeared to 
be small enough to pass through the urethra, Blood was collected for pre-denital evaluation as 
well as urine for a urinalysis and culture and sensitivity. Respondent recommended changing the 
dog's diet to Hill's c/d and then repeat radiographs in 30 — 45 days to see if uroliths dissolve. 


3. April 15, 2018, Respondent left a message for Complainant with the blood and urine results 
(culture still bending). A dental was recommended and repeat radiographs in 30 — 45 days were 
emphasized again. Complainant called later that day to say that she would not be able to 
have the dental performed at that time. 


4, On April 17, 2018, Complainant called to let Respondent know that the dog passed a stone. 
She declined to have it analyzed at that time. Respondent advised Complainant of the urine 
culture results — Zeniquin was dispensed and it was again recommended to stay on the Hill’s c/d 
and recheck radiographs in 30 — 45 days. 


5. Complainant did not return for repeat radiographs. 


6. On June 26, 2018, Complainant requested a copy of the dog's medical records and 
radiographs. 


7.On July 6, 2019, Complainant emailed Respondent's premises to advise that she found a new 
veterinarian and would like to be removed from all reminders. Complainant was marked to 
inactive in the database. 


8. Later that day, Complainant presented the dog to Respondent on emergency. The dog was 
unable to urinate and her new veterinarian could not get the dog in. Respondent examined the 
dog, performed radiographs, and collected a blood sample and urine sample. Radiographs 
revealed multiple uroliths, multiple sizes, in urinary bladder; no urethraliths noted. Complainant 
was presented with an estimate for oy surgery; Complainant signed the estimate and 
the procedure was performed. 


9, Post op radiographs were performed and revealed - one larger urethralith followed by several 
smaller urethraliths caudal to the one in the very most distal aspect of the urethra. Respondent 
discussed the finding with Complainant. She was aware that she would need to monitor the 
dog's urination; the dog may be able to pass the stone since it was in the distal urethra. 
Respondent explained that he was unable to see the stone in the survey films as it may have 
been covered by pelvic bone. He warned Complainant that they may have to take the dog 
back into surgery if patency had not been established. 
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20-18, MELVIN PAQUIN, DVM 


10. The dog was discharged later that day with instructions to return in 7 — 10 days to see if the 
urethralith has moved. 


11. On July 9, 2019, culture results were back and Amoxi-tabs were dispensed. Complainant 
reported that the dog was doing well and the dog passed a stone. 


12. On July 10, 2019, Respondent advised Complainant that the urolith analysis came back as 
Struvite. 


13. On July 12, 2019, the dog was presented to Respondent for a recheck. Repeat radiographs 
shows normal urinary bladder and distal urethra has no stones. Respondent recommended 
rechecking urine and urine culture in a couple weeks. Complainant did not return. 


COMMITTEE DISCUSSION: 


The Committee discussed that Complainant was concerned about costs. Respondent provided 
an estimate of fees for the procedure and Complainant approved. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources use aa information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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